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Pa6oqas nporpaMMa yve6nofi pucquuJrrrHbr pa^:pa6oraHa Ha ocHoBe
rcnanuszr<arlr{oHHbrx xap aKTepl4crr4K ra yue 6uof o rrJraHa npofpaMMbr
npo S eccnoH annuofi rroAroroBrf r4 rro upo Secca n 20 0 63 <Aauranucrp arop
rocrr4Hr4rlrr (,4oua or4rrxa )>

OpraHz: aq un-p aspa6orql4K : KrIP f EIIO O <<Korre4x r4HAy crpr4pr rrr4r 451g1fl ,
Typr43Ma H CepBr{ca)>

[apuunona 3.IO., [peloAaBareJlb odrqeo6pa3oBareJrbHbrx r4 crrerlr4anbHbrx
Ar4CUr4nnIIH

Pa^:pa6orvuru:

O4o6peua Ha 3aceAaHnzrqurndeofi MeroAr4rrecrcofi KoMr4ccr4r.r rexHoJrorr.rqecKoro
npo$ranx.

flpororol Jtlb 1 or <<27>> vrrorrn 
lOtS r.



1.1. O6.nacrb IIpI{MeHeHI{fl rIporpaMMbI
Pa5o.{a{ nporpanrLua yue6no fi. [uct\nrtJII4HbI <C epnn cu afl [eflT elrbHocrb))

[peAHa3HarIeHa Anfl zcrio6soBaHvrfl B yr{peXAeHHf,X CIIO, peanu3yloqux

oSpa^:onarenbHyro nporpaMMy cpeAHero (noluoro) oSqero o6pa:onant'rr anfl

creurrallbHocrl4 43.02,1 1 <lfocuaunqultfr cepBl4c).

1.2. Mecro yue6nofi AHctlnnJrrrHbr B crpyKType [porpaMMbl tloAroroBKtr cIIe-

rIr{aJrI,rcToB cpeAHefo 3BeHa :

f ucqznnnna <C ep BkrcHafl. Ae-rrrenbHo crb)) u3yqaera fl, \pv o cBoeHI{H cIIeUH-

ajrbHocreff coqualbHo-3KqHoMr4rrecKoro npoSrznfl I{ orHo curafl. r o6qenpo$eccno-

HaJrbHbrM ArrcqunnnHavr npo$eccr4oHaJlbHoro IlI4Kna rocyAapcrBeHHoro o6pa:oea-

1. IIACIIOPT IIPOI'PAMMI'I YTIEFIIOII AUCIINIIJII{HbI
Cepnucuafl AeflTeJrbHocrr,

TeJrbHofo craHAapra.

1.3. Ide"rrkr v 3a1auu yue6Hofi AucqurrJrrrHll * rpedoearv.s, K pe3yJlr,TaraM

ocBoeHuq yuebuofi AucqHrtflIrHt I:

B pe:y.n rrare ocBoeHrrfl f u e6nofi ArrcIIHrIJr rrH bI o6yu arorqu ft cs Aod'IlI(eH

3HATb:
o OcuoeHble iloHrrufl cepBvrcsofi Aef,TeIIbHol'tv,
. cyrquocrb oepBucnofi Ae-f,TerbHocrr{: npIr3HaKI4 ycnyrl4, oStexr n cy6lexr

c epBr4cHofr 4e-arelr{locrz
. orarbr rrpoqecca pa:pa5orKr4, oKa3aqufl, yanyrra. XtngHeHnrrfi I{I4KI ycnyr,
O BHYTPEHHIOIO AEf,TETIbHOCTb I{CTOJIHI{TEJI,f, IIO OKA3AHI4IO YCJIYII4 U EC PC'

3ynbrarbr. MarepupnbHo-TexHuqecKoe oSecneqeHlre cepBucsoit AetreJrb-
HOCTI,I,

o KJraccu$rzxaquro olpacnefi cseprr ycnyr. O6qepoccurt.cxue r<laccu$nxa-

TOpbI,

o crpyKrypy c$eprr ycJryr: Marepl{anbHble 14 couuanbHo-KynbrypHble ycnyrl4,

. oeHoBnrre Se4epaliHrre 3aKoHbr, pernaMeHrl{pyrcql4e oKa3aHl4fl ycnyr,
o rrpaBrrJra, rocy4apQrBeHHbre craHAaprbl, caHI{TapHo-3nr{AeMaoJlorliqecKl{e

[paBl4na n cSepe o4a3aHl4t ycnyr rocrr{Hl4tlHoro aepBr4ea,

o IIOKa3arerI4 KarlecrBa ycnyl focrI4HI4r{FIOfO CepBI4Ca,

. accoprl4MeHT ycnyf focrl4HrlqHofo QepBIlQa)

. 3aKoHoAareJrbHbre ar<rrr n c$epe Kar{ecrBa ycnyr rocruHl4r{Hofo cepBuca,

o ynpaBJIeHHe KarIecTEoM yCnyf focrI4HI4qHOfO AepBVrAA,

o r4HHoBarfuv s c$epe ycnyr.
yMeTr,:

. npr{Meurrb rpeSonaHrrfl HopMarr4BHbre AoKyMeHToB, perJlaMeHTl{pyrcrqnx

cepBr4cHyro AetrenbHocrb,
o ynpaBr.trrb ruyrpeilueff 4exrelbHocrblo rpeAnpl4rtrnx cSepbl ycnyr ia Sax-

TOpaMI4, BJII,IflIOUIUMH Ha KaTIeCTBO,



L.4. Ko.nuqecrBo qacoB u[ ocnoeHr{e [porpaMMbl yve6Hofi ArrcqIrrIJrIrHbI:

MaKcr,rMaJrrnofi yueSuofi n[rpysnu o6yuaroulerocfl - 54 qacoB, B roM r{I4cJIe:

o5-f,sarertnofi ay4raropfrofi yvednofi uarpysxu o6yualoillerocq - 36 vacon;

caMocro.f,renurofi paSou ody'ralou1eroc.f, - 18 qacos.



2. CTP)/KTI/PA U COAEPXAHT4E yrrEEHOfr AUCUr4rrIHHbr
2,1. Ofueru yvedHofi gucq4uJrrrHbr vr r.vrI,br y.re6uofi pa6oru

BH4 yveOnofr pa6orur 06r,eu qa-

coB
MarccuruaJrbHafl y.Ie6Haq HaI-py3Ka (ncero) 54
OdssarerbHaq ayAnTopHaq y.re6Haq HarpysKa (scero) 36
B TOM I{I4CIE:

IIp aKTr4 q e cKrr e 3aHflT t4fl 18
Camocrofl TeJrb Has pa6ota o6yqaroulerocfl (ncero) 18

B TOM qI4CIE:

llo4roronxa peSepara
llponaexyrorrHa.s arrecraqizx n $opirae 3aqera
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3. I/CI O BVIfl PEATI43 AIII,IU ).[IEEH OU rut CUUIIIpIITbI
3.1. Tpe6oBauufl K MrrHIrMaJrbHoMy MarepuaJrbHo-TexHuqecKoMy o6ecneqe-
HIIIO

O 5 opy d o e aHue yue 1uo eo ia6uu ema ;

- KOMTII eKT cnp aB or{Hofr , uppv arunrtoit, TexHar{e cxo fi 4 o r<yM e HTarlr4r4 ;
- KoMrrneKr yue6 no - Mero4r4r{ecrcoff AoKyMeHT arryu;
- KOMrrJreKr SlaHxoB AOKyMe HT Ar\Lrr4 no c epBHcuofi Ae.rrreJlbHo crr4 ;
- KoMrrJreKr yve 6uo - iraero{zuecxoii AoKyM eHT ar\r4Lr;
- HarnflAHtre uoco6a.s.

Texuuvecrcue cped cme a o 6yueHu,fl ;
KOMnbroTep

cneAyrorqee [pofpaMMHoellepcoHanrnufi KoMnsrorep B ra6usere r{Meer
o6ecneqenne:

1. OuepaquoHHar cr{oreMa Windows Xp
2. Kouurerr npr4KnaArirrx nporpaMM, BxoA.rrqr4x B naKer MS office
3. rlporpaiuMbr yrr4nr{Tbr (aHrznupycHan nporpaMMa ESET NoD 32, rpo-

fpaMMa-ynaKoBrrlr4x V/INRAR, cryxe6ur,re ilpofpaMMrr ra np.)
4. llporpavrMa Anfl paauo3HaBaHvrfl reKcra Fine Read
5. llporpauMa BbIXoAa B cerb Izlurepuer Opera, Mozila Firefox (vepe: ilepe*

Hocuofi uoAena)

3.2. VIu$opMarluoHHoe o6ecneqeuue o6yueHufl
flepeueur peKoMeHAyeMLIx yie6uux uzgauuit, tr{urepne'r-pecypcoB, AorroJ,rHr{re,rr,Hofi ,ru-
TeparYpbr

HopuamuzHbte d orcyueumui,t (o cu o euue) ;

1. focr P 50691-94 Moae* o6ecner{eHa.f, KarrecrBa ycnyr
2' foCT P 50648-94 (ycnyrlz HaceJIeHI4Io. Tepnauuu H oilpe4erreFrur)) (ene4eH

n 4eftcrnue rocraHoBJreHr{eM foccrauAapra p@ or 12 Mapra 1996 r. N 164)
3. OSrqepoccuitcxuir xlaccusuKarop ycnyr HacerreHr4ro - OKVH (OK 002-93).
4. llpanrana Suronoro qScnyNrzBaHr4fl (uace.ueur4fl. B Poccuficxofi @e4epar\r4u

(llocrauoBJreHr4e llpanurerbcrBa p@ or 15.0g. 1997 J\b 1025)
5. @e4epanrHr,rfi saxotr or 27 gexaSpn 2002 r. N 184-@3 <O rexsuqecKoM De-

fynr{poBaH:11r4>>

6' (De4epanbllbtfi saKoH br 09.01 .96 c r43MeHeHZflMH vr l{orroJrHeHvrrMu,,O 3a-
ulr{Te npaB norpedzrdlefi "

7. @e4epanrHrrfr :axoH or or 30 Mapra rggg r. J\b 52-03 <o cauurapHo-
3nHAeMHOrOfHr{ecKorra 6rarororyqr4H HaceneHr4t))

8' Oe4epanrurrfi saKou N 92975-5 (O 3aurr4re rpaB roprrAuqecKr4x nurJ tr uH-
Ar4Br4AyarrbHblx rlpeAIIpI{Hrairaa:renefi npu npoBeAeHZr4 rocyAapcrBeHFroro
KOHTpOT_rr))

Ocuoeuute ucmouHuKu;

Exzua M. A. llpueu, pa3MeuleHve LrBbrnr4cKa rocrefr. PeroueHnoBaHo q)fFoy
BlIo "focyAapcrneuHrrfi yilanepczrer ylpaBreHr4.s" B KarrecrBe y.re6HaKa /rrr_f,



cryAeHToB cpeAHr4x yrre6Hbrx 3aBeneHuit., o6yuarcrru4xcr rlo cnequarlF,Hocrl4
101101 "focuaHu.rHsrft cepnuc". Vqe6Hzr- M. :Z:sl.arerrrctcuir, ueHrp <AItaAe-
Mvrn>>,2014. -*304 c.

Llleralrona f .M. lenona.u Kynbrypa B3ar4MoAeircrskrx. V.redHoe nocoStIe. - M. :

I4sAarerr cxvtir, rleHrp <Arca4eu ut>>, 20 12. - 6 4 c,

3nenrpouHbre pecypcbr
r{exnapena, f.B. Cepeucrlar .qe.rrrenbFrocrr / f.B. Hei<nrapeBa. - Flosocz6zpcr :

HfTy, 2011. - 40 c. - ISBN 978-5-7782-1837-6; To Ne f3reicrpouHufi pecypc]. -

IIRL : bUp/UiUtioctuU. rull
PonraHoer4u, X.A. Cepnudnar AeflrenbHocrb : yve6uux / X.A. Pouauoeuu,
C.JI. KanarreB. - 6-e kr3A., nepepaS. r4 Aon. - M. : Naurr<on u Ko, 2013. - 284 c. -
ISBN 978-5-394-01274-7 ; To Ne f3nexrpouurrfr pecypc]. - URL:
http : //b ibl io club. ru/index. dhp ?p age:b ook&i d:22 1 3 I 3

KasaKenz.r, T.A. OpraHrasppfl 14 nnaHrrpoBalutr.e Ae.rrreJrbHocrr4 npeAnpu.rlrnfr cep-
Bzrea: yveSuoe noco6ne lT.A. Ka:aKeera.r. - Cil5 : l{IJ "I4HrepuegLrfl",2014. -

186 c. - ISBN 978-5-4383i0039-7 ; To Ne f3ner<rpouurrfi pecypc]. - URL:
http : //b ib 1 io club. ru/index. dhp ?p ag e:b o ok& i d:2 2 5 9 42
Cepeucuax Ae-{TenbHocrb : yueSuoe nocodze / . - Honocvr6upct<: H|TY, 2013. -

130 c. - ISBN 978-5-778212225-0; To xe [3ner<rponllrrfi pecypc]. * IIRL:
hjtp ://biblioclub.rplindex. ghp?page:book&id:229 1j!1
Buuorpa4oea, M.B. Oprauir:a\Lrfl, 14 nnaHrrpoBaHr4e Ae-rrreJrbHocru npegnpvnvrrt
cQepu cepBr4ca : yueSuoe nocoSrae / M,B. Bznorpagona, 3.I4. llasuua. - 8-e asA. -

M. : faruKoB r4 Ko, 201,4., 446 e. i vrrr. - Eu6nuorp. B rcs. - ISBN 978-5-394-
02351-4 ; To xe fSnexrpoHunfi pecypc]. - IIRL:
http ://bib I ioclUb. ry/index. dhp?page:book&i d:2 5 4 02 1



4. KOHTPOJIb I{ OUEHKA PE3YJIbTATOB OCBOEIJiVTflYTIEFHOfr
ALICUnIIJrr{Hbr
Kourpolr H oI{eHKa pe3)iinbraroB ocBoeuux yueSuoff Aracrlu[Jrr{Hbr ocyx]eorBn.s-
erc.t [penoAaBareneM B ripoqecce npoBeleHl{rr ilpaKTHrrecKHX saurrrwit, Tecrrrpo-
Banrrfl,, a raK)Ke BblrroJrHeqrzx o6yuarcrrluMr4cfl rrn[vBuAyaJrbHbrx sapamuit., npoeK-
ToB, HccJle4onauufr.

Pe:ylrrarr,r o6yv{Hun
(ocnoeHuue yMeHrrfl, ycBoeHHbre :uaurlq)

(Dopuu rr MeroAbr KoHTporq u orleHKr.r pe-
3yJrbraroB o6vqenus

Oceoeuuute yMeHut:

rlprrMeHsrb rpe6onaHux
.4OKyMeHTOB, pefIraMeHTr.t

BHCHyTO Ae{TerrbHocTb,

HOpMaTr4BHbre

yrcurx cep-

Texyruvfi KoHrponb:
-3KcrrepTHar orIeHKa Ae{TenbHocrr{ cTyAeHToB

Ha np aKTI4IIe9KI4X 3 A}jflTkrflX,
-ycruuft SpouranrHufi onpoc
llponexyroqnuft KoHrpoJrb :

3AIICT

. yrrpaBnrTE, BHyTpeHHer4 I
rrpeArrpr4{Trzr cQepbr ycnyf
BJII4flIOIUI4MI4 Ha KaqecTBo,

efTeJIbHocTblo
u Qaxropauz,

Teryrurzfi KoHTponb:
-3KcrreprHas oueHKa AesTenbHocrr4 cryAeHToB
H a IIp aKTHqeCKI,IX 3 AH flTlrflX,
-ycrurrfi SpoHralrnsrfi onpoc

Vceoeuuute 3HaHufl:
O OCHOBHbIE IIOH{TI,Ifl CCPB}I

HOCTI4"

HOr{ AerTeJrb- Teryrqrzfi KoHrporrb:
-3KCnepTHas orIeHKa AeqTelbHocTr,r cTyAeHToB

Ha IIpaKTr4qecKHX 3AHflT'IAX,
-ycrHufi @pouranr,nrrfi onpoc
llporrae>xyro.{ubrfi KoHTponb :

3ar{eT
o cylllHocrb cepBHcHor4

nplr3HaKr4 ycny.ru, o6:uercr

eucuofi re.rlTeJrbHo crr{

AerTeJrbHocTrr:
r cy6rerr cep-

Tenyrurafi KoHrponb:
-sKcnepTHar orIeHKa AeqTerbHocTli cTyAeHToB

Ha [paKTurIecKI4 X 3AHflTI,IflX,
-ycrHufi Spourantnrrfi onpoc
flpouexcyr:oqsr,rfr KoHrponb :

3ar{eT
. sralbr rrpoqecca paspa6o

ycnyrr4. XusHeuHr,rfi quxn
KU, OKa3aHI4.rI

cJryf,
Texyuzfr KonTponb:
-3K0nepTHafl OrIeHKa AeflTeJrbHocrlr cTyAeHToB
H a np aKTI4riecKI4x 3 AH flTUflX,
-ycruufi lpponra,rsHufi onpoc
llporr,reNyro.rHrrfi KoHTponb :

3AIIET

BHyTpeHHrOro lerTeJrbHocTr
IIO OKa3aHrrro ycnyn4 rr e

Marepu a,rsHo -TexHI4rIecKo €

cepnacHofi Ae{TeJrbHocrr,r,

?ICIIOJIHI4TCJI'

pe3ynbTaTbr.

o6ecue.{eHne

Texyrqrafi KoHTponr,:
-3KCfrepTHa{ orIeHKa letrTenbHocTr.{ cTyAeHToB

Ha np aKTr4qecKrrx 3 aH flTatrx,
-ycrnrrfi $poura,uuufi onpoc
flponrexyroqHnrfi KoHTponb :

3aqeT

xraccnQraxauurc orpacleft
O 6 rqep o cc ufrcxne xlaccu S

cQeprr ycnyr.
rKaTopbr,

Texyruufi KoHTponb:
-3KCnepTlra{ orIeHKa Ae.f,TenbHocTr4 cTyAeHToB
Ha [paKTl{qecKr4x 3aH.flTuflx )

-ycrurrfi Spoura-rrrHsrfi onpoc
flpouencyroqHuft KoHrponb :

3aqeT



crpyKrypy cQeprr ycnyr: [aarepza,rrHrre
14 coqr4 anbHo -KynbrypHue f criyra,

TexyulHli KoHrponb:
-sKCrrepTHatr orIeHKa AerTenbHocTr4 cTyAeHTOB
Ha flp aKTr4 rrecKl4 X 3 AH flTLtflX,
-ycrurrfi @ponra,uuufi onpoc
llpolrextyroqHsrfi KoHrporrb :

3aqeT. ocHoBHue Se4epanr,Hbre 3aKoHLI, pefJla-
MeHTr4plrorrlr4e oKa3 auux y Qty r,

Texyqzri KoHrponb:
-3KglepTHafl orfeHKa Ae{TeIbHOCTI4 CTyneHTOB
Ha [paKT[rIecKI{X 3AHflTLIgX,
-ycrusrri $poura,rrgsrfi onpo c
[ponrerxyro.rHrrfi nontpon",
3ar{eT

IlpaBr.rJra, focyAapcTBeHHEre cTaHAapTbr,
caHI4TapH o -SIIICAeMI4OIOf t4 rlecKI4 e npats14 _

na n c$epe oKtnanr4fl ycnyr .o"rrr"'uno.o

Texyrqnfi KoHrponb:
-gKCfIepTHa.s orIeHKa le.sTenr,HocTrr cTyAeHTOB
Ha np aKTI4rrecKZX 3 AH flTllflX,
-ycrHrrfi Spouranrurrfi onpoc
flponaexryro-rHtrfr nontpon",
3AIIET

. fIoKa3aTeIH Kar{ecTBa ycnyf focrr4HHqHofo

-sKCnepTHar orIeHKa AerTenr,HocTr4 CTyAeHTOB
Ha [paKTr4rrecKrIx 3aHflTLlrrx,
-ycrurrfi SpoHranrHrui onpoc
Ilpov errcyro.rHtr fi no"tpono,
3ar{eT

Ter<yrqnfi KourpoJrr,:

accoprr4MenT ycnyr rocraun4noro cepB14oa,

-3KCIrepTHar orIeHKa AerTeIrr,HocTH CTy/IeHTOB
Ha npaKTr4qecKr4x 3A]F'flTnflx,
-ycrHrrrl Qpoura,rrHuft onpoc
flpolrextyro qHtrfr KoHTpon 6 :

3ar{eT

Texyrqzfi KoHTponb:

. 3aKOHOAaTetIbHbIe aKTbr B C

ycnyr focT}lHr4r{Horo cepBHCa.

Texyulrzfi KoHrponr,:
-3KCrrepTHa{ ougHKa Aef,TeJIbHOCTr4 CTyAeHTOB
Ha npaKTUqecKr4X 3AHflTHflX,
-ycrHuft SpouranrHrrfi oupoc
llponaexyro.{urrri nortponi,
3aqeT

ycnyf rocTHHHrt-
o ylpaBneHr4e KarrecTBOM

HOro cepB14ca,
Tercyu{Hr; KoHrpon6:
-3KC[epTHar or]eHKa IeTTeJIbHOCTA CTyAeHTOB
Ha IpaKTI4r{ecKax 3AHflTLIflX,
-ycrntdt $poHra-usHtrfr onpoc
flpouexryro.rnrrft nottponi,
3AIIET. rzHHoBarIaH n c$epe ycnyr. Texyrqzfi Konrponb:
-sKCIrepTHa{ oueHKa AerTeJrr,HocTr4 CTyneHToB
Ha npaKTIIr{eCKr4X 3 AH flTLIflX,
-ycrHrrfi SpoHranrHr,rfi onpoc
flpouerxyro.{Hrrft norrtoont,
3AIIET


