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1. IACIHIOPT IPOI'PAMMBI YUYEBHOM JIUCIMILIVHBI
CepBucHasl 1edTeJIbHOCTD

1.1. O6sacTh NPpUMEHEeHHs MPOrpaMMbl

Pa6ouas mporpamMma yueGHON AucLUIIMHbl « CepBUCHAs EATEILHOCTDY
npefHasHaueHa uis  ucrmons3oBarus B yupexaenusx CIIO,  peanmsyiomux
00pazoBaTeNbHyI0 MPOrpaMMy CpegHero (IONHOro) oOIIero oOpazoBanus JUis
crieranbaocTh 43.02.11 «["oCTUHUYHBIN CEPBHUCY.

1.2. Mecro yueOHOIl AUCHHIUINHBI B CTPYKTYpe IPOrpamMmbl MOArOTOBKH CHE-
UAJNCTOB CPeIHero 3BeHa:

Jncuuraa «CepBUCHAs AEATEILHOCTEY U3YHaeTCsl IIPU OCBOCHHUHU CIICIIM-
ANBHOCTEN CONMABHO-9KOHOMUYECKOI0 MPO(KIs K OTHOCHTCS K o0uIenpodeccuo-
HAIBHBIM JIMCIAILIMHAM [IPO(QECCHOHATBLHOIO IIMKIA I'OCYIapCTBEHHOT0 00pasoBa-
TeJIBHOr'O CTaHAapTa.

1.3. lean u 3agaun y4eGHOIN JHCHHMIUIMHBLI — TpeDOBaHUS K pesyJbTaram
OCBOEHHUS Y4eOHOM AUCHHIIIHHDI:

B pesyabraTe 0OCBOCHHsI Y4eOHOH AUCIMILIMHLI 00yYaromuics 10/KeH
3HATD:
e OcHOBHBIE ITOHSTHS CEPBUCHOM JI€ATEIbHOCTH,
e CYIHOCTH CEPBMCHOM JIEATENHLHOCTH: IPU3HAKU YCITYTd, OOBEKT U CYyOBEKT
CEpPBUCHOU JIESATEIBEHOCTH
e HTanml mpolecca pazpaboTku, oKazaHus ycayru. JKu3HeHHBIN LMK YCIIyT,
® BHYTPEHHIOIO JIESITEIFHOCTH UCIIOJHUTENIS 110 OKA3aHWIO0 YCIyTM M €e pe-
3yJIBTAThl. MarTepraibHO-TEXHIYeCKoe 00eCIeueHne CEPBUCHOM JesTellh-
HOCTH,
KIraccuuKamio otpacieil chepsl ycayr. Obuiepoccuiickue Kiaccupura-
TOPBI,
CTPYKTYPY Cephl yCIIyr: MaTepHalbHble U COLMAIbHO-KYIbTYPHbBIE YCIIyTH,
OCHOBHBIE (hejlepalibHbIe 3aKOHBI, PETTTAMEHTHPYIOIIE OKa3aHus YCIIyT,
® IpaBuWiia, I'OCYJIapCTBCHHBIE CTAHAAPThI, CAHUTAPHO-DIUIEMHUOIOIMIECKNE
npaBuia B chepe oKazaHus yCIIylI FOCTUHHYHOTO cepBuca,
® [I0Ka3aTeJT| KauyecTBa yCJIyl TOCTUHUYHOIO CepBHCa,
® ACCOPTUMEHT YCJIyT TOCTHHUYHOIO CEPBHCA,
e 3aKOHOJATENbHEIE aKThl B Chepe KauecTsa yClyl FOCTUHUYHOTO CepBuca,
e yIpaBJieHHEe Ka4eCTBOM YCIyI FTOCTUHHYHOTO CepBHCa,
e UHHOBAIWH B chepe yCIyT.
yMeThb:
® IIPUMEHATH TpeGOBaHUS HOPMATHBHBIE JOKYMEHTOB, PErJIaMEHTUPYIOLIMX
CEPBUCHYIO JIESITEILHOCTD,
® YIPABIATH BHYTPeHHEH JIeATeNbHOCTBIO IPEAIPUITHS Chephl yeuyr U (ak-
TOpaMH, BITUSIOLUIMMH Ha Ka4eCTBO,



1.4. Kosim4ecTBO 4acoB HA OCBOEHHE MPOrpaMMbl Y4eOHOH AUCHUIIMHbI:

MaKCHMaJbHOM yueOHON Harpy3Kku 00ydaromerocs - 54 49acoB, B TOM YHCIIE!
00s13aTeNBHOM ayIUTOPHON yueOHON HAarpy3ku 00y4darouerocs - 36 4acos;
caMOCTOsATeNbHON paboThl o0ydJarorerocs - 18 4acos.



2. CTPYKTYPA U COJAEPKAHUE YUYEFHOM JTACIAIIJINHBI

2.1. O6bem yueOHOH AHCHMIIMHBLI M BUABI y4eOHO0H paboThI

Buj yue6Hoii paGornl Oo6bem ya-
COB
MakcumaJsibHasi yueGHasi HArPy3Ka (Bcero) 54
O6sizaTenbuas aynuropHas yueGHas HArpy3Ka (Bcero) 36
B TOM 4HCJIE!
IPaKTUIECKUE 3aHSITHS 18
CamocrosaTeibHas paGora oGyqaromerocs (Beero) 13

B TOM 4HHCJIC:

[loxroroBka pedepara

IIpomexyTounas artectanus B popMe  3a4era
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3. YCJIOBUS PEAJIMBALIAN YYEBHOM AN CLIATIIMHBI

3.1. TpeGoBaHusi K MHHMMATBLHOMY MaTepHAJILHO-TeXHHYEeCKOMY obecneye-
HUIO

Obopyooearnue yuebnozo kabunema:

-KOMIIIEKT CIPaBOYHON, HOPMATUBHOM, TEXHUHYECKOH JJOKYMEHTAIINH;

- KOMIUIEKT y4e0HO- METOIMYECKON JOKYMEHTAIHN;

- KOMILTIEKT OJIAHKOB JIOKYMEHTALIMH 110 CEPBUCHON JeSITebHOCTH;

- KOMIUICKT y4eOHO- METOMHUUYECKON JOKYMEHTALIHH;

~ HarJISIIHBIE TTOCOOUS.

Texnuueckue cpedcmea 0byyenys.:
KOMITBIOTED
IlepconanbHplii KoMIBIOTEp B KaGWHETE HMeeT CIIEJlyIOIIEe IPOTPAMMHOE
obecrieueHue:
1. Onepanuonnas cucrema Windows XP
2. KoMIekT IpuKIaHeIX IporpaMM, BXOAAIIAX B naker MS Office
3. IlporpamMMbl yTHIHTEl (aHTHBHpYCHAS nporpamma ESET NOD 32, mpo-
rpamma-ynaxkosmuk WINRAR, ciry:xeGHbIe riporpamMmbl 1 1ip. )
4. Ilporpamma jutst pacniosHaBauust Teketa Fine Read
5. llporpamma BeIxona B ceth MHTepHeT Opera, Mozila Firefox (uepes nepe-
HOCHOM MOJIeM)

3.2. Undopmauuonnoe obecnevenue o0y4yeHusn
ITepeuens pexomenayembIx yueGHbIX n3annii, MarepHeT-pecypceos, A0MOTHUTENLHOM 11~
TepaTypbl
Hopmamusrvie dokymenmor (ocnosnuvie):
. TOCT P 50691-94 Monens obecrieuenns kadecrsa yCIyr
2. TOCT P 50648-94 «Ycyru nacesnenmo. Tepmune! u onpeiesenus» (BBeeH
B JlecTBIe rocTaHoBieHneM [occrangapra PO ot 12 mapta 1996 r. N 164)
Obrepoccuiickuii knaccudurarop yeryr vacenenuo - OKYH (OK 002-93).
4. llpasuia 6BITOBOrO 0GCITyX)KHBaHUS (HACENEeHUS B POCCHICKON Denepanyn
(ITocranosnenwue [pasutensersa PO ot 15.08.1997 No 1025)
5. ®enepanbHerii 3aKoH o1 27 gekabps 2002 r. N 184-D3 «O TeXHUUeCKoM pe-
TYJIUPOBAHU
6. ®enepanbublii 3akoH or 09.01.96 ¢ U3MeHEHHSIMU 1 JortostHeHusIMH 'O 3a-
HIUTE IIpaB norpedureiiei”
7. ®epnepanbHpii 3akoH or 0T 30 Mapra 1999 r. Ne 52-®3 «O CaHUTapHO-
SITUIEMUOIIOrMIECKOM OJIaromony Yy HACEICHUS
8. DenepanpHblii 3ak0H N 92975-5 «O 3ammre IIpaB IOPUIUYECKUX JTUIL U MH-
AUBAZYAIILHBIX  [PEINPUHUMATEICH TIPH MPOBEJCHUM TOCYapCTBEHHOIO
KOHTPOJISD
OcHognovie ucmounuxuy:

()

Exuna M. A. Tlpuewm, pasMelrienne 1 BBITHCKa TOCTEIH. Pexomennosano ®I'OY
BIIO "T"ocynapeTBeHHbIi yHuBepcuTeT ylpaBiieHus" B kauecTBe yyeOHUKa JUIsl



CTYZEHTOB CPEJIHUX yUeOHBIX 3aBeJIeHUH, 00yHarOLIMXCsl 110 CIIeUAIBHOCTH
101101 "T"octunuunstit cepuc". YueOuuk— M. : M3znaTensckuil nenTp «Axaje-
Must», 2014, —304 c.

[lenamona I".M. JleioBas KysipTypa B3aumojieicTBus. YuedHoe nocobue. — M. :
Nz natenbckuil neHTp «Axagemusi», 2012. — 64c

DJIeKTPOHHBIE PECYPCHI

Yexmapena, [".B. Cepsucnas gestensnocts / [.B. Uekmapena. - HoBocubupck :
HI'TY, 2011. - 40 c. - ISBN 978-5-7782-1837-6 ; To e [D7eKTpOHHBINA pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&1d=228826

Pomanosuy, K. A. CepBucHast JiessTebHOCTD : yueOHuk / K. A. PomaHoBuu,

C.JL. Kanaues. - 6-e u3., repepad. u jor. - M. : Jlamkos u Ko, 2013. - 284 ¢. -
ISBN 978-5-394-01274-7 ; To xe [Dnexrponnsiid pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=221313

Kazakesuu, T.A. Opranuszanys u IjIaHAPOBaHUE ACSITEIHHOCTH MPETPUITUHH cep-
Buca : yuebHoe nmocobue / T.A. Kazakesuu. - CI16 : UL "Untepmeus”, 2014. -
186 c. - ISBN 978-5-4383-0039-7 ; To xe [DisiekTpoHHbI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=225942

CepBucHas iesTeIbHOCTD : yuebHoe mocodue / . - Hopocubupek : HI'TY, 2013. -
130 c. - ISBN 978-5-7782-2225-0 ; To xe [DnexTponusiit pecypc]. - URL:

Bunorpajiosa, M.B. Opranuzanus u riiaHipoBaHue JAesTeIbHOCTH IIPePUsTHI
cdepsl cepnuca : yuebHoe rocobue / M.B. Bunorpasosa, 3.W. [lanuna. - §-¢ uz. -
M. : Jamkos u Ko, 2014. - 446 c. : un. - bubnuorp. B kH. - [ISBN 978-5-394-
02351-4 ; To »xe [DuekTpoHHbIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=254021




4. KOHTPO.JIb 1 OIIEHKA PE3YJbLTATOB OCBOEHUS YYEBHOM

JUCHUTTIINHBI

KOHTpOJ'H) M OLICHKAa PE3YJbhTaTOB OCBOCHHII yq€6HOﬁ HAUCIIMIIIMHBI OCYLICCTRBJIA-
C€TCA IIperogaBaTeyIeM B IPOLECCe MPOBECACHUS MNPAKTHUYCCKUX 38_HHTI/II\;1, TCCTUPO-
BaHHs, a TAKXXE BBLIIIOJTHCHUS O6y‘—IaIOH_[I/IMI/ICﬂ HHAUBHUYAJIbHBIX SaHaHHﬁ, ITPOCK-

TOB, UCCIIEOBAHUI.

PesyabTarel 00y4ueHus
(0ocBOCHHBIE YMEHHs, YCBOECHHbIE 3HAHHMSA)

DopMBI 1 METO/IBI KOHTPOJISI U OLIEHKHU pe-

3YJBTATOB 00y4eHuUsI

Ocsoennvle VMEHUA:

® [IPUMEHATH TPeOOBAHHS HOPMATHUBHBIC
JOKYMEHTOB, PErJaMEHTHPYIOIINX —Cep-
BUCHYIO JICATCIHPHOCTE,

Texymunii KOHTPOJIb:

-OKCIIEPTHAsl OLEHKA JEATEIIbHOCTH
Ha IIPAKTHUYECKUX 3aHSITUSIX,
~yCTHBIA (DPOHTATILHBIA OIIpoC
[IpomeKyTOUHBIN KOHTPOJIb:

3a4er

CTYACHTOB

® YIpPaBIATh BHYTPEHHEH JEATCIBHOCTHIO
OpeIIpUATHs cQepbl yCIyr u GakTopamu,
BIIHAIOIUME Ha Ka4eCTBO,

Texymunit KOHTPOJIE:

-OKCIIEpTHAsl OLIEHKA JIESITeILHOCTH
Ha [IPAKTUYECKNX 3aHITHIX,
-YCTHBIH (DpOHTAIBHBIN OIpoOC

CTYACHTOB

Yceoennwvie snanus:

® OCHOBHLIE IIOHATHSI CEPBUCHOM JCSATEIID-
HOCTH,

Texymui KOHTPOJIb:

-OKCIEPTHAS OIICHKA JNESTCILHOCTH
Ha TIPAKTUYCCKUX 3aHATHIX,
-YCTHBIH (PpOHTATBHBIN OIIpoOC

I TpoMeKyTOUHBIH KOHTPOJIb:

3a4eT

CTYyACHTOB

® CYINIHOCTH  CEPBHCHOU  JICATEILHOCTH:
IPU3HAKU YCIIyTH, O0BEKT U CyOBEKT cep-
BUCHOM JIeSITEIIbHOCTH

Texymuii KOHTPOIB:

-OKCIIEPTHAS OLIEHKA JIESTEILHOCTH
Ha IIPaKTHYECKUX 3aHSTUSX,
-YCTHBIH (ppoHTATBHBIN O1IpoC
[IpoMeKyTOUHBIH KOHTPOJIB:

3a4er

CTYACHTOB

® DOTambl IIpolecca pa3pabOTKH, OKa3aHus
yeiryru. JXU3HEHHBIN UK YCIIyT,

Texyumit KOHTPOJIB:

-OKCIIEPTHAsl OLEHKa JIEATEIbHOCTH
Ha IIPAKTHYECKHUX 3aHITUSIX,
~YCTHBIH (DPOHTANBHBIH OIIpOC
[IpoMexxyTOUHBIH KOHTPOJI:

3a4uer

CTYACHTOB

® BHYTPEHHIOIO JIEATEIHHOCTh HUCIIOIHUTENS
10 OKa3aHMIO YCIYyTH U €€ Pe3yJIbTaThbl.
MatepruanpHO-TeXHHYECKOE OOecIeueHne
CEPBUCHOM JI€ATEILHOCTH,

Texymui KOHTPOJIb:

-OKCIIEPTHAS OLICHKA JESTEIbHOCTH
Ha [IPAKTUYECKUX 3aHSITHSIX,
~YCTHBIH (QPOHTANBHBIH OIpoC
[IpoMe yTOUHBIN KOHTPOIID:

3a4eT

CTYACHTOB

® KaccH(pMKALUIO OTpaciieit chephbl YCuyr.
O6mepoccuiickne KiaccupuKaTopsl,

Texymuii KOHTPOIIB:

-OKCIIEPTHAS OIEHKA JEATEIbHOCTH
Ha [PAKTUYECKUX 3aHATHIX,
~YCTHBIM (DpOHTANBHBIN OITPOC
IIpomesKyTOUHBIH KOHTPOJIB:

3a4er

CTYJICHTORB




® CIPYKTYpy Cephbl yciyr: MaTepuaibHble
1 CONMAIILHO-KYIBTYPHBIC YCIIYTH,

Texymuit konTpoIIB:

~OKCICPTHAs OUEHKA JICSTEIBHOCTH CTYIEHTOB
Ha MPaKTHYECKUX 3aHATHSAX,

~YCTHBIH (ppOHTATBHEIH orpoc
IIpomerxyTounblit KouTposs:

3auer

® OCHOBHBIE (hefiepaibHbIe 3aKOHBI, periia-

MCHTHUDYIOIINE OKA3aHUI yeiayr,

Texyuwmit kouTpONIH:

~OKCIICPTHAS OLEHKA JEATENbHOCTH CTY/IEHTOR
Ha [IPaKTUYECKUX 3aHATHSX,

-YCTHBIH (DpOHTAIIBHEI Ompoc
[IpomescyTounbit kouTposis:

3a4er

IpaBuiIa, TOCYNapCTBEHHBIE CTAHAAPTHL,
CAHUTAPHO-OIUACMHOJIOTHICCKIE  ITPABH-
JIa B cepe OKa3aHHS YCIIYT roCTHHUUHONO
cepeuca,

[IOKA3aTeI Ka4eCTBA YCIYI FOCTHHUYHOIO
cepBuca,

Texymmit kouTpon:
-OKCICpTHAs OUECHKA JEATENBHOCTH CTY/ICHTOR
Ha IIPAKTUICCKUX 3aHITUAX,

-YCTHBIH (DpOHTAIBHEIH onpoc
IIpomerxyTounsiit kKorTposH:

| 3a4eT e
Texymmuit kourpoin:

"OKCIICPTHAS OLEHKA JICSITEIbHOCTH CTYIEHTOB
Ha [IPaAKTHYECKUX 3aHITUSIX,

~YCTHBIN (ppOHTAILHBIIH o1Ipoc
Hpomesxyrounsiit kouTpos:

3a4er

—_—

® AaCCOPTUMEHT YCIIYT rOCTHHUYHOTO cepBuca,

S
® 3aKOHOIATEJbHBIC AKTHI B C(pepe KadecTBa

YCIIYT rOCTUHHUYHOTO CepBHUCa,

CTBOM YCJIYI' FOCTHHHY-

YIIpaBIeHUE Kaye
HOro CepBuca,

Texymuit konTpoIID:
“OKCIEPTHAS OUEHKa JCSITEIbHOCTH CTYAEHTOB
Ha IIPAKTHYECKUX 3aHSITUSX,
~YCTHBIA (PpOHTANLHEIH orpoc
HpomesxyTounbit KoHTPOIIB:
3aYer
Texymmit KouTpONIH:
~OKCIICpTHAsT OLEHKA JICATETEHOCTH CTYIEHTOR
Ha IIPAKTHIECKUX 3aHATUAX,
~YCTHBIA (h)pOHTANBLHBIH Onpoc
IIpomesyTounbIil KOHTPOIIL:
sawer
Texymmuit kourposs:
"OKCIICPTHAsT OLCHKA JICSATEIBHOCTH CTYIEHTOB
Ha IIPaKTHYECKUX 3aHATUSX,
~YCTHBIA (PPOHTATBHBIN OIpoc
IIpomerxyTounbiit kKoHTpOIIH:
3a4er

® UWHHOBaNMH B cepe yeryr.

Texymmi KOHTPOJIb:

~OKCIICpTHAsT OUEHKA JICATEBHOCTH CTYACHTOR
Ha IIPAKTHYECKHUX 3aHITUAX,

~YCTHBIH (hpOHTANBHEIH OIIPOC
[TpomerxyTounprit KOHTPOJIB!
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