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HauueHoBaHr{e KoMrrereHur{H: llosapcxoe Aero(Dopruar yqacTns B copeBHoBaHH[r: uH,uusr,rAyamHHfi /xourau4uufi
OuucaHue KoMrrereHullu

BIaa upo6ecc,.oHafl*rofi AetreJlbHocrrr - [porr3BoAcrBo 6*o4, HanrrrKoB r4KynLIHapHhrx r{3Aenufi r opraHr{3arlrr.f, x trarr alufl .
ocHosuas qenb BuAa upo0eccrao,a*nofi rerreJrbHocrr4: rpr,rroroBJreHue

KaqecrBeHHblx 6lro4, HaIIurKoB u Kynr.rHapHbrx uzgeltuit, ux npe3eHTallu, LtnpoAaxa B opfaHr{3ar.lrlrrx \LrraHu,^.
Paoora noBapa cBr3aHa c BbrrroJrHeHr{eM cneAyroq,rx TpyAonrrx Qynxqr,rfi:BbIrIoJIHeHI4e noAroroBLITeJIbHbIx pa6or no noAroroBKe pa6overo Mecra noBapa;

BbIIIoJIHeHUe 3aAaHufi uonapa ,,o flpl{roroBneH,ro, rrpe3eH Tarrkrur{ [poAaxe 6*o4,Ha,HTKOB U Kynr{HapHbrx ns4eruafi; rroAforoBKa r.rHBeHTapr, o60py40n aHr4fl upa6overo Mecra noBapa x pa6ore; npr4roroBJreHr.re, oqopr'rre Hue unpe3eHTarlr4-,r
6nroA' HanI{TKoB I4 KyJII4HapHErx H3Aenufi; opr aH.a3ar\Hfl o6ecne.re tut 1puragatnoBapoB Heo6xoAuMhIMI4 Mareplt€ubHbrMr.r pecypcaMz 14 nepcoH€uroM;
opfaH[3ar{uq pa60rrr 6pura4rr noBapoB; KOHTpOJT' pa60rrr [orrrprHeHHhrx pr
noAforoBKa orr{erHocrr,r 0 pa60re 6pzra4u [oBapoB; nnaHrlpoBaHr,re ilpoueccoBKyxHH' ocHoBHOfO [poLI3BOACTBa opraHrr3arlr{r4 il[{TAHzfl; opraHr43aur4.rr HKoopAl{Haulilf, npoueccoB Ha KyxHe, ocHoBHoM [poLt3BolcrBe opraHrd3aurrr4iluraHr4fl; KOHTpoJIb Ha KaxAoM 3Ta[e TexHoJlofprqecKofo npoqecca
IrparoroBJleHa,, 61rc4, I{a[I4TK'B u KynLIHapHbrx uzgenuit B opraH,u3arl,r,
nuraEufl; KoHrpoJIb I'I oIIeHKa s00errranHocrll [poueccoB Ha KyxHe, ocHoBHoM
npov 3 BOACTBe opraHr4 3arlr4 r{ frLrT aH],/.tfl .

flonap pa6oraer B HHAycrpI4I{ fluraHprfl B pecropaHax a pa3nr,rr{HbrMr4
Sopuaraun n KoHIIeTIIH flMr4: Fast Casual, Quick Service Restaurant, Casual
Dining, Street food, Fast food, Free flow, Fine Dining (snurnbre pecropaHbr, raQe,
6aprr' a raKxe a csepe coq[€ul'Horo o6cnyxr4BaHrdx), upe4o craBilfl, rrr4TaH,re
rocrf,M u [epcoHany' ltaana:ou npo$eccaoH€urbHbrx HaBLTKSB u oxugauuit
KJIIIeHToB 6y4er Bapbl4poBarbc, B 3aBr,rcr4Mocrrr or Mecra pa6oru. Tpe6yerrarrfi
TLIII u KarrecrBo llpeAocrasr-f,eN'Ioft ycnyru Ha[prMyro cBf,3aHbr c ounatofr,
npou3BoAuiraofi 3aKa3r{I4KoM, 6ya" To Susuuecxoe uilu rcpr.rAgqecKoe nr4uo.llouuuo MacrepcrBa ilpprroroB reHHfl 6mo4, ronxHocrb noBapa rpe6yer
onpeAeneHHblx HaBbIKoB, cB{3aHHbIx c KoMMepqecKuM acleKToM Ae.aTenbHocTr4, BrlacrHocrl{, co6mo4euueu ycraHoBneHHoro 6roAxera H o6ecne.reHrreM
oxu4aeuofi nprE6unu. K 3TIIM HaBbIKaM orHocr,rrcr cocraBneHr4e MeHro,
oQopn'rneHue 3a-rrBKLt Ha ruu{eBbre [poAyKTbr, Hx rrpuo6pereuue, KoHTpoJrb 3a
xpaHeHl{e, IircrloJrb3oBaHr4e u peaJru3a\ufl rorosofi npoAyr(qau, ylpaBJreHkre



Ae_f,TenBHOCTbrO npoLr3BOICTBa

B3araMone itcreus c nepcoH€IJroM.

qepe3 nnaHkrpoBaHvre, o6uen zuQopua4ueit,

llonap' pa6oraroquil s ,JII4TH.M oreJre r{Jrr{ pecropaHe sHcorofi KyxHr.r,AonxeH AeMoHcrpI4poBaTE BlleqarJlloque HaBbIKLI [pI4roToBJreHr{, nI{Uu H ee.,pe3eHTauua' on co3Aaer Ia rBopqecKr.r rroAroraBJrrrBaer 6*oAa K rroAaqe, B
c ooTBeTC TBktvI c oxI{AaH r4fMI4 f OcT.f, .

Molu Lt TeHAeHIILII4 B csepe Kyn,Hapuu [ocrof,HHo MeHrrorcr, TaK qro
noBapy ueo6xo4llMo BcerAa 6rt* B Kypce aKTy€rJrbHhrx HoBr4Hor. focrr oxr,Aaer,qro npl4eM [I4IrIH craHer {pKI4M Lr 3anoMIiIHaIoxII4Mcfl co6rpueu. Ero
BlerIaTneHI''I'f, cKJIaAbIBaIorct kt3 ariraoc{epu pecropaHa, [pe3eHTarlr4r4 6mo4a,
o6clyxnBaHr4fl..

MoAnue BeflHr4fl - 3To raneKo ue sce. cero4ur Knror{eByro ponb B pa3B.rrLru
racrpoHoMrln I4fpalor HOBbIe KynuHapHbre TexHoJrou4r{, oxBarbrBaroulr4e
npuroroBJleHl4e I4 coqeraHl4e [poAyKToB. llpzroronJleHlle npoAyKToB Ha Hr{31}rxIIIaArrrIEx TeM[epaTypHhrx pexr.rMax rro TexHo rrotuu cy_BLrL,.rto o6ecreqr4BaeT
paBHoMepurrfi uporpeB rIpoAyKTa, corlHylo reKcrypy, coxpaHeHr4e BKyca Lt 3arraxa.
Texuuru MoneKynrpuofi racrpoHo MLw:) Korophre rrc[ongyror 3HaHr4 s us o;racru
Sueuxu vxuMkru Anf, co3AaHLrflLI3bIcKaHHrrx 6mor. I4cuom3oBaHr{e npr{HrlurroB
oYauefipznra An, no46opa Haranyq,,ux BKycoBhrx co.{eraHufi npoAyrffoB.
Texnororu'q rIaKoAxerLIHfa - r.I3MenbqeHrae 3aMopoxeuuofi Maccbr AoroMoreHHoro cocro'Hl{t 6es orratrBaHr4fl, Koropa, f,BJrflercfl u4ea6Hofi AIrfl3aMopoxeHHblx AeceproB' AxryanrHblM B racrpoHoMuu flB1flerc, r{c[oJrb3oBaHr4e
npoueccoB Sepuenraquz, KpIaoKoHIIeHTparIr{r4 Lr g*CTparr,poBaHr4, c rreJrbro
ilonyr{eHr4, HOBbrx BKyCOB, apoMaToB r{ TeKCTyp rrpoAyKTOB.

Bo Bce BpeMeHa eaxHefiruee 3HarreHr4e r4Meer crporoe co6nro4enrze
caHLITapHbIX HOpM I'I [paBI,In ru.{Hoft fLIfI{eHbI, a TaKXe rexHr{Krir 6egonacHocrr.r.
Heco6nro.4eHl4e 3TLI^ rpe6onaHIEfi rraoxer r4Merb cepbe3Hble nocneAcr BLrfl Anfl3AopoBbfl u 6laronoly.rufl' rocr.f,, a TaKxe HaHecrr{ HerrolpaBuuufr yqep6
pelyTauHr{ npeAlp r4flrr4fl nvr aH]?lfl .

oprauuaaquz iluraHLrfl ocHarrleHbr BbrcoKorexHoJroruqHhrM
o6opy4onaHzeM, npu pa6ore c KorophrM Heo6xo4zuo co6mo4arr rexHyKy
6esouacHocrl4 I'I npaBuJla oxpaHbr rpyla. Pa6o.ree Mecro rrpeAcraBJrrer co6ofi
3oHy c olacHbIMI{ Saxropanau, rAe corpyAHr{Kr{ pa6oralor B crpeccoBhrx
cuTy a\Lrflx, qacTo B OrpaHr4rIeHH OM npocTpaH cTBe.

Ats [oBapa xpafiHe BaxHbI HaBbrKr4 e$QexrrEnnofi KoMMyHLtKar.Iuh.
rlpo@eccuoHilJlbHa, KyxH-rI flBlr,nercfl rrpocrpaHcrBoM rroBbrrxeHHoro AaB'te,'t4fl,rAe KoMaHAbI [oBapoB, cnequ€UIH3I4pyIOqI{XCfl Ha pa3nHqHbIX 3Tarrax
npolr3BoAcrBa, pa6otator BMecre, 'mo6rr npllroroBr4Tb Bce 6nroAa coulacHo
MCHIO.



Koop4unar\ufl pa6oru 6puragu noBapoB r4Meer 6onruroe 3HaqeHVe .ur.rrrapaHTtru KaqecrBa 14 cBoeBpelaeuuoft noAarm 6nrol.
3s$e*uBHoe B3al4MoAeficrnue Bcex npor,r3BoAcrBeHHbrx rroApa3Aeneuuil6y4er cnoco6crBoBarb co3AaHI4Io y rocr{ KoMrrJreKcHbrx nonoxr4TeJrbHhrx

sne.rarreHlafi.

Eaaro4aps rno6alLrcar\Hu n c0epe r{HAycrpr. rruraH.rfl. rroBapa r.MerorBo3MoxHoctr pa6oraTb no BceMy MI{py. cnpoc Ha ycnyrr{ TaJra.TrlprBoro rroBapaecrb BcerAa' ku Hero orKphITbI caMble Heo6rr.rHbre u r4HTepecHbre 3aBeAeHH, BoBcex yroJlKax ,,naHerbl' 3ro rpe6yer or Hero yBaxeHr,f, K pa3nur{HbrM KynbrypaM,
UP}I CYXII4M I4M f ACTPO HOMI4TI E CKI4 M rP AA][IL\HflrrA rE rP E 6OBAHII.f, M.

HopuaruBHbre rpaBoBbre axTbr
floclcolrxy ouucauue KoMrlereHrlrrr4 corepxr.rr Jrr,rrrb ,H6op^,rarl,o,orHoc'ulyrcc' K coorBercrnyroqefi KoMrrereHrl,r,, ero neo6xogurrao

I4C[Onb3oBaTb Ha ocHoBaHrrH cneAyrotrlr4x AOKyMeHTOB :(De4epanrHblM rocyAapcrBeHHblM o6paeonareJrbHbrM craHAaproM cpeAHero
nposeccuoHuurbHoro o6pa:onauux uo upo$ecczz 43.01.09 florap, KoHAr{rep,yrBepxAeHHbIM [pI4Ka3oM MunucrepcrBa o6pa^:onaHhfl u HayKr{ poccuficxofi
(De4epaqura or 09 4elca6px 2016 r. J\! 1569 rup..rrrpr4poBaHHhrra s M4Hrocre p(D
22 gexa1ps2016 r. ,* 44ggg (c u:iueHeH.,fl'ur4 AorronH euuxvu);
flpo$ecczoua*nufi craHAapr 33.0[ <<rlonap>>, yrBepxAeHHoro npprK€L3oM
MzHucrepcrBa rpyAa I4 Couranrsofi 3arrlrirrbr P@ or 0g rr,rap,ra 2022 ro4a IJb
I 13n (saperacrpHpoBaH MuuucrepcrBoM rocrr{rluu poccprficxofi @e4epaqrau I 1arpeu 2022 r., perprcrparlr4oHHbrfi Ns 6glag);
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a

a

a

a
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ETKC B'nycx 5l (yrn. rlocranonrreHr,eM Munryyga poccun or 5 uapra
2004 r. J,(b 30);

Orpacrenrre/ropuoparuBHbre craHAaprbr ;
KnanrEsraKarl,oHH're xapaKre pucrLrKu (upo@eccrEorparranaa);
fOCTu:
f oCT 3 1984-201 2 Ycnyru o6rqecrBeHHoro rruraHkrfl . o6rque rpe6onauux.-
Bsel. 2015-01-01. - M.: Cran4aprzusopwr,2014._III, g c.;focr 30524-2013 vcryru o6uqecrneHHoro rrLrraHufl. Tpe6onanzx K
rlepcoHany. - Bne4. 2016-01-0r. - M.: crau4apruu0opu, zol4.-ilL,4g c.;focr 31985-2013 vcnyru o6rqec:reeHHoro rr.raH,r. Tepuuurr u
orlpeAeneH,,n.- Bne4. 2015-01-01. - M.: crau4aprznsopu, 2014.-rf^,l0 c.;focr 30390-2013 ycryrz o6ulecrneHHoro rruraH.,fl. flpogyrqzx
o6qecrneHHoro ilLrraHr4fl, peaJll{3yeMa.rr HaceJreHuro. o6urEe TexHuqecKue
ycrloBu, - BneA. 2016 - 0l - 01.- M.: crau4aprznsoprvr, 2014.- rrr, 12 c.;
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foCT 30389 - 2ol3 Ycnyrra o6ulecrneHHoro \LrraHLr\. Ilpe4upz flrkrfl,
o6rqecrneHHoro r.,raHufl. Kraccu$r.rKaur{{ u o6ulue ,pe6ora, vA _ BseA.
2016 - 01 - 01. - M.: Cran4aprun$opvr,2014._IIl,12 c.;rocT P 51705'1-2001 Cucreirau Kar{ecrBa. YupaureHr{e KaqecrBoM
rr4rrleBbrx npoAyKToB Ha OcHOBe npvHrlr,rfroB XACCI. o6rque rpe60naurax;
|OCT 31986-2012 Vcnyrz o6ulecrseHHoro trkrraur4n. Mero4
opraHoJreuruqecrofi orIeHKr4 KaqecrBa [poryKrlr.rr4 06uecrseHHofo
truraHkrn. - Bee4. 2015 - 01 - 0r. - M.: cran4aprznQo pwr, 2014. _ III, I I
c.;

roCT 31987-2012 Vclyrn o6qecrneHHoro \vraHufl. Texnonou4qecKr4e
AoKyMeHrbI Ha upoAyKlluro o6qecrBeHHoro rruraHufl. O6rqze rpe6onaHzr x
osopureHr{ro, nocrpoeHuro H coAepxaHuro.- Bne A. 2015 - 0l - 0r. - M.:
Cran4aprunsoprra, 2014.- III, l6 c.;
focT 31988-20L2 ycryru o6qecrneHHoro rrvrraHufl,. Mero4 pacrrera
orxoroB U [OTepb chrpb.f, Lr [r4ueBhrx npoAyKTOB rrp][_ npor43BoACTBe
rlpoAyKrlr{z o6qecrBeHHoro ilkrraHufl. - Bset. 2ols _ 0l _ 01. _ M.:
Cran4aprransoprra, 2014. - III, l0 c.;
foCT P 54098-2010. Pecypcoc6epexeuue. Bropuuuue Marepr4anbHbre
pecypcbl' Tepntunu I4 onpeAeneHl4.t: Resources saving. Secondary material
resources. Terms and definitions : Aara BBeAeHHs z0l2--01_ol ll Ao
<<Ko4erc>>. -uRL: http://docs.cntd.ru/docum ent/12000g6000 (4ara
o6pauqeH us: 0 I .06.2022);

focr 30166-2014. pecypcoc6epexeuue. o,ronHue rrorroxeH,r.
Resources saving. Basic principles : Aara BBeAeHr{.n 2016-0r-0r il Terms
and definitions : rura BBeAeHr4.tr 2016-01-01 /l Ao <<Ko4exc>>. - uRL:
http : l l do cs. cntd. ruldocum en tl t Z00 l 22 4 6g (lara o6p arqen us: 0 1 .0 6 .2022) ;focr P 55103-2012 pecypcoc6epexeHrae. DQ@exrzBHoe yrpaBneHrre
pecypcaMz. OcHosHbIe rIoJIoxeHLL : Resource saving. Efficient control of
resources.Basic regulation : lara BBeAeHr{q 2014--01-0l llAo <KoaeKc). _
URL: http://docs.cntd.ru/document/ 1200104724 (aara o6pallenrar:
01.06.2022);

focr 33570101s. Pecypcoc6epexenze. o6parqeuze c orxoAaMr4.
Mero4ororr., ra4enrn0zKaur,ru. 3apy6exnrrfi ouur : ilaraBBeAeHr,u 2016-
08-0 I I I AO <<Ko4exc>>. - URL : http:l I docs.cntd.ru/document/ lZO0l272Bg
(4ara o6parqenus: 0l .06.2022);

o CaulIuH:



' caHrIaH 2'3/2'4'3590-20 <<cauurapHo-3rlr{AeMr{onor}rqecKr4e rpe6oaauux xopraHpl3arlpll4 o6tqecrneHHoro rrkrra,Vfl HaceJreHr.If,), yrBepxAeHHhle
nocraHoBJIeHr.IeM frasHOro rocyrapcrBeHH.fo caHprrapHofo BpaqaPoccuficrofi @e4ep a\uu or 27 oxrr6p, 2020 r. J\b 32 (zaperucrpr.rpoBaHo
MunucrepcrBoM rocr,rlur4 poccuficxofi (De4e parJ.ru 1r noa6p.a 2020 r.,perrrcrpaquounufi Jlb 60g33);

o caufluH 2'312'4'3590'20 "cauutapHo-strr4AeMrroJrorr{qecK,e rpe6onanux xopraHl,3aql{I, o6rqectneHHoro iluraHafl uacereHu.f,', [3nercrpoHurrftpecypcl : or 27.10.2020;

' caHfInH 2'3'2' L3z4-o3farlreHr4qecKr4e rpe6onaur{.f, K cpoKaM roAHocr,H ycnoBr,'flM xpaHeHr{fl nuqeBhrx rpoAyxron [3nexrpouuufi pecypc]:
rrocraHoBJreHr4e frasHoro focyAapcrBeHHofo caHr4TapHoro Bpaqa p@ or22 was.2003 r. J$ 9g.;

o caHlIuH 2'3'2'1078-01 furueHuqecKr{e rpe6onauu-f, 6esonacHocrr4 Hnzqenofi rleHHocrr4 rrLtqeBbrx rpoAyKroB [3nexrpouurrfi pecypc]:
nocraHoBJreHrire frasHoro focyAapcrBeHH.f. caHr{TapHofo Bpaqa p(D or20 anrycra2002r. J\b 27;

o caHfhaH 2'l'3684-2l "caHzrapHo-3n,AeMr.ronoruqecKr.re rpe6onau r4fl KcoAepxaHlrlo Tepplilropufi ropoAcKl4x I{ ceJrbcKr.rx rroce trcuuir, K BoAH'rM
o6rexrau' rurbeBofi no4e a [urbeBoMy BoAocHa6xeHuro, arMoc0epnonryBo3Ayxy' roqBaM, xI4nbIM rroMeIIIeH?rflM, 3Kc,,nyar arr.r.
rlpor{3BOACTBeHHbrx, o6rqecrBeHHbrx noueqeuufi, opfaHr43arlr4r{ H
rIpoBeIeHIiIIo caHHTapHo-IIporI'IBosnI4AeMuqecKLIx (npo@ranaxrzuecxzx)
Mepoflprlrrui,t,;

canrlraH 1.2.368s-21 <<fzrraeHuqecKr.re HopMarr4Bbr v rpe6oaanzxK o6ecne'{eH,rc 6esonacHocrl{ 14 (anu) 6esnpe4nocrr4 Anf, qeJroBeKa
Qaxropon cpeAbl o6urauus), yrBepxAeHHhre rrocraHoBJreHlreM frasHoro
focyAapcrBeHH.ro caHlrrapHofo Bparra poccuficxofi (DeAepaquu or 2g
flHBaps' 2021 r. J\lb z (saperzcrpr4poBaHo MuuzcrepcrBoM rocrr.rrl,r.r
PocctEficxofi @e4ep ar\Hu 29 tuzapx 2o2l r., perr4crpar{rzoHHbr ir Nt 62296).

cn (cHraQ:
IlocraHosJreHr.re llparurelrcrsa p@ J\lbl5l5 _ (06 yrBepxleHr.rr4 npaBr4n
oKa3aHr.r, ycnyr o6uqecrneHHoro rrr4ralufl>> Bcryuur B cr{ny c 21.09.2020;
TP/TC 02ll20l I (o 6esouacHocrr.r uurqeaofr npoAyKrILrrD);
TP/TC 02212011 <<llurqesafl rpoAyKrlr{.s B rracrr.r ee MapKr4poBKr4);
TP/TC 005/2011 <O 6esoracHocrr4 yrraKoBKa>;

a

O

a

a

a



K cAHIIlil{y 3590 \lp 2.3.6.0233-2r <Merorr4qecKve peKoMeHA arrr4u R
opraHr'r3aqzu oou{ecrBeHHof O nr{TaHI{.rI HaceJIeHI{D ;c[ 2'3'6'3668-20 <canurapHo-orrr{AeMr{oJrorr4r{ecKr4e rpe6onauu.r K
YCNOBI4f,M AC'TEJIbHOCTI.I TOP|OBLIX O6rCrrOS T4 PbIHKOB, PEZUTI43YIOUII4Xrr4rrleByro npoAyKr{Hro> Bcryur4n B cr.ny c 01.01 ,2021no 0l .01.2027r.;c[ 2.2.3670-20 "caHurapHo-orrrr.qeMproJroruqecKue rpe6onanzx KycnoBa{M rpyAa" Bcrynur B cuny c 0r.01 .2021uo 01 .01.2027r.;
caHfIzH 3'3686-2l "cauutapHo-onrlAeMr{oJroruqecKrre rpe6onauua rouposuna*rr4*e zusexquoHHbrx 6oresHefi" (MEA.ocMoTp, xypFLAJI
3AOPOBbnvrT.I.);
cfl 2'4'3648-20 <cauzrapHo-3rrr.rAeMaoJrorlrqecKrre rpe6onanzx K
opfaHr43arlrrf,M BOC[[rraHul V O6yuenux, orAhrxa u o3AOpOBJreHr4, geteit u
MoJroAexz> (rpe6oBalufl K opraHr,r3 al\ilu rwauux).

llepe'reur nposecczoHiulbHhlx 3aAat{ clequ€ur,rcra no KoMrrereHrl,r,r
onpeAen'ercf, npo0eccnosalruofi o6racrrro crerluanr4cra Lr 6azupyerct Harpe60aaur4rx coBpeMeHHOro pbrHKa rpyra K AaHHOMy cleqaanrrcry.

Ipuroronr.rr., rroAroroBnu * p
6ruo4, KyJrr{HapHhrx H3Aenrafi p asn oo6pa: noro ac coprlrMeHra

flpzroroaJreHue, o$opune"
6mo4, Kynr4 HapHbrx r{3Aen uir, zaxy coK p a3H oo6p a:uo ro ac c oprr4MeHTa

llpuroroeJreHrre, osoprrr.
6mo4, KyJrr4HapHbrx r.r3renzfi , saxycoK p€l3Hoo6pasuoro accoprr4MeHTa

llpuroroureHr{e, oQopnane"
roprrr,x cnaAKr.x 6mo4, AeceproB, Harrur*on pa:noo6p€BHoro
accopTr4MeHTa

flpuroronJreHr{e, o$oplane""
xne6o6yrorrHhrx, MyrrHbrx KoHAr.rrepc Kr,rx us4eru fi pasHoo 6pa3Horo

llpzroroureHr{e xylzuapuofi z KoHAr4repcxofi rpoAyKrlzu
perrroHanruofi KyxHr,r

BnAu AsflTe.,,rburlcru


